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Welcome to the second issue of our Newsletter! We are excited to share important information, 
special offers, Staff Spotlights, and Pet Stars with you! 

 
♥ Staff Spotlight: Richard Thwaits, DVM, PhD ♥ 

 

 
 

Dr. Thwaits (or Dr. T, as the staff likes to call him) has been 
with RiverWoods Pet Hospital for the past 5 years and 
specializes in orthopedics.  We are sad to announce that Dr. T 
has taken a position in Reno, Nevada and will no longer be 
with us. We would like to thank him for everything he has 
done for us and wish him luck with his new job.  
 

 
Camping and Hiking 

Make sure your canine buddy is protected if you take them 
hiking or camping.  Outdoor water sources can be 
contaminated with Giardia, a protist that can cause 
gastrointestinal problems in pets.  Also watch out for ticks 
that can carry Lyme’s disease.  If your pet frequents the 
mountain areas, we recommend vaccinations for both of these 
diseases to keep your pet healthy and happy.  
 

 
 Healthy Paws Plans  

We now offer Healthy Paws Plans to keep your pets healthy 
and happy.  All of our plans include Unlimited Examinations 
during regular office hours and 5% off of additional services. 
Our puppy and kitten plans include all first year 
vaccinations, fecal exams, deworming, and spay or neuter.  
Our adult pet plans include annual vaccinations, bloodwork, 
fecal exams, and deworming.  

*Its easy to enroll your pet, just stop in and ask us how!* 
 
* Want your newsletter e-mailed? Just give a receptionist your 
e-mail address! 

 
Loyal Client Referral Program 

Each time you refer someone to RiverWoods Pet Hospital and 
they mark your name on their client info sheet, you receive a 
$5.00 coupon good towards services and products at our 
hospital – excluding food and grooming.  

 
Pet Star of the Quarter 

“Colby Jack” Santa Maria 
 

 
 

Colby Jack was the unfortunate victim of a “Hit by Car.” This 
loveable cat suffered from a broken arm, split palate, and 
severe bruising.  His will for life and love for his family pulled 
him through his critical condition.   

 
Frequent Grooming Program 

Summer is just around the corner! Help your pet keep cool in 
the summer time with regular grooming appointments. Come 
meet our new groomer, Judy, who brings with her 25 years of 
experience and expertise.  Judy provides traditional and 
specialty bath treatments for your pampered pet.  Nail trims, 
anal gland expression, and ear cleaning services are performed 
on all our grooming pets at no additional charge.  Schedule 
your pet’s make-over Monday through Saturday.  Get your 
pet groomed 9 times and the 10th is free (within one year), get 
your frequent grooming card next time you bring your pet in 
for a beauty treatment! 

 
**LOOK for details on our next Client Appreciation Day 
coming up in July! Vaccines $ 8 and Microchips $ 18! 
 

Receive a FREE Bath and Brush  
when your pet is seen for a Physical 

Examination and annual vaccinations. 
Redeemable only with this coupon 


